From: sephora

Sent: Thursday, October 09, 2008 5:53 PM
To: Art

Cc: Ed Weaver

Subject: Sephora IT recognizes Ed Weaver!

Hi Art,

Paul Frederick here with Sephora IT. | know you are very busy but | wanted to take a
moment of your time to tell you how impressed | was with Ed Weaver. His attention to detail,
professional demeanor and sense of humor (you got'a have that!) made this store a real success.
| can’t thank Ed enough for an outstanding job and his ability to grasp technical information
quickly. On several occasions Ed had to get the information over the phone, digest the content
then implement the fix. | am sure you are very proud to have Ed on your team. We at Sephora
recognize Ed Weaver's effort and salute his true spirit of teamwork (which by the way is a

Sephora Value).
Kindest Regards,

Sephora USA



