From: George Bagnull

Sent: Wednesday, December 17, 2008 11:00 AM
To: Art Rectenwald

Subject: Cherry Hill Remodel

Art,

| am the District Manager for both stores in Cherry Hill and Marlton. | have been involved with
probably 30 remodels, new stores etc while at Gap. | hope you realize what great assets to your
firm you have in Rinaldo Verrico and Clint Rounsfill. This has been one of the most difficult and
complicated projects, | have ever worked on. | can tell you | had lots of apprehension and
concern along the way but every question, problem, request was answered with action and the
utmost professionalism. They always seemed to care about what they were doing and that they
deliver a project that everyone could be proud of.

Thanks for delivering a great store,

George Bagnull
South Jersey Gap Brand District Manager

From: Joe Maletz

Sent: Saturday, December 13, 2008 10:55 AM

To: Art Rectenwald

Cc: 'John Ciuzio'; 'Lauren Kruse'; 'Clint Rounsfull’; 'Rinaldo Verrico'; 'George Bagnull'
Subject: Gap #603 Cherry Hill, NJ

Art:

I wanted to personally thank you and your team for all their efforts fo complete this
project at the Gap location in Cherry Hill. Phase 2 opened officially for business this
morning.

Rinaldo and Clint deserve many thanks for the end results on an extremely challenging
project that had many obstacles. It was a pleasure working with a group that had a united
and common goal.

I look forward to working with Rectenwald Brothers in the future.

Joseph M. Maletz

MPM

1007 Fox Hollow Road
Stroudsburg, PA 18360



