[-----Original Message-----

From: Waitt, Annemarie On Behalf Of Mazza, Lorraine
Sent: Wednesday, December 31, 2008 10:44 AM

To: art@rectenwald.com

Subject: centerbuild 08 thank you

Dear Art,

On behalf of ICSC, I want to thank you for your invaluable contribution to the ICSC 2008 CenterBuild
Conference. The feedback we received from attendees was overwhelmingly positive.

We appreciate the time you took out of your busy schedule and thank you for sharing your insight and
expertise with the attendees. We want you to know your willingness to volunteer as a speaker is greatly
appreciated and applauded.

We hope that you have gained as much experience from the conference as your have contributed. We
look forward to working with you again in the future.

Sincerely,

Lorraine Mazza
Staff Vice President

__I_/f/.?i,_:l

This communication is privileged and confidential, and intended only for the use of
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